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Please complete in block capitals and fax to: 0870 255 7007 

Your order will be processed within 5 working days from us receiving confirmation. 
Please see terms and conditions. 

 

1. Company / Invoicing Details 
 

Company Name:  

Account Number: (If known)  

Contact Name:  

Company Reg. Number:  

 

 

Address: 

 

Postcode:  

Telephone Number:  

Fax Number:  

E-mail Address:  

Additional Contact Number:  

Position in company:  

Security Password¹:  

Security Password Clue²:  

 
¹ This will be asked when any changes to the account or account services are needed to be made. Very important it is something that 
will be remembered.  
² You can provide us with a clue to help remind you of your Security Password. Please make sure the clue does not give away your 
Security Password. 
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2. Installation Details 
 

2.1 Please provide the installation address if different from the Company Details. 
 

 

 

Address: (if different from 
company/invoice details) 

 

Postcode: (if different from 
company/invoice details) 
 

 

Customers Own Reference: (This 
will be used to distinguish this 
installation on the invoicing) 

 

 

2.2 Please let us know where the new phone line needs to be installed and also if there is any on-site 
hazards the engineer should be aware of. 

 

Installation Point: (Please let us 
know where the new line is to be 
terminated, for instance the “2nd 
Floor Comms Room”) 

 

On-Site Hazards: (Please let us 
know if there are any on-site 
hazards the engineer should be 
aware of) 

 

 
2.3 Please let us know three good dates to have the new phone line installed. If we can not get an 

engineer for your preferred date then we will try your Optional Date 2 and so on. Please make 
sure the three dates you choose are at least three working days after the date you submit the 
order form to ChunkyChips.net. If the three dates you choose are not available, we will contact you 
for a further three dates. 

 

Preferred Date:  

Optional Date 2:  

Optional Date 3:  

 

3. Service Costs 

 
Please see below for the costs to have a BT engineer install the new phone line and phone socket in your 
premises also the quarterly/monthly line rental costs. 

 

Installation Charge: £ 

Quarterly Line Rental: £ 

Monthly Line Rental: (Optional) £ 

 
Installation charges may vary depending on the outcome of the line survey. You will be notified 

prior to work being carried out if any additional costs will be incurred. 
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4. Payment Details 

 
4.1 All payments are taken via Direct Debit, please make sure a completed direct debit form 

accompanies your order form at the point of order. 

 
4.2 Please can you indicate the frequency of which you would like to pay for this ADSL service by 

ticking one for following options: 
 

Monthly  Quarterly  

 
 

5.Terms & Conditions 

 
Please confirm you have read and agree to the terms and conditions set out on our website 
www.chunkychips.net when entering into this contract. This contract has a minimum term of 3 months. 1 
months notice will need to be given before cancellation. 
 
By signing this contract you hereby agree to our terms and conditions. If you do not agree, please do not 
sign. 

 
 

6. Declaration 

 
Please sign and date this order form and return via fax to 0870 255 7007 or by post.  If you are a limited 
company we require this order form to be signed by a company director.  
 

Name  

Date  

Position  

Signature 

 

 

 

 
 

ALL PRICES ON THIS ORDER FORM ARE EXCLUSIVE OF VAT UNLESS OTHERWISE STATED. 


