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Please complete in block capitals and fax to: 0870 255 7007 
Your order will be processed within 7 – 10 working days from receipt of confirmation. 

Please see terms and conditions. 
 

 
1. Personal / Installation Details 

 

Contact Name:  
 

 

Address: 

 

Postcode:  

Telephone Number:  

Fax Number:  

E-mail Address:  

Customers Own Reference: (This 
will be used to distinguish this 

installation on the invoicing.) 

 

Security Password¹:  

Security Password Clue²:  

 
¹ This will be asked when any changes to the account or account services are needed to be made. Very important it is something that 
will be remembered.  
² You can provide us with a clue to help remind you of your Security Password. Please make sure the clue does not give away your 
Security Password. 
 
 

Telephone Number of the line 
which you require ADSL*: 

 

Migration Authorisation Code†:  
 
* Note: Some services such as ISDN, BT Highway, PBX Lines, Red Care, BT Video Stream, BT DataStream, Pulse / Coinbox 
Metering Facilities cannot be provided on the same line as the BT IP stream Home/Office. 
 
† The Migration Authorisation Code or MAC is supplied by your current ISP. 
 
1.1  Do you require this order to be FastTracked? If so please tick here  
Fast tracking an order reduces the BT lead time from 5 working days to as little as next working day (depending on availability).  
The cost of this service is £249+VAT 
 
1.2  Do you require this order to have enhanced care? If so please tick here  
Enhanced care means that BT will look at any ADSL faults within 3 hours of the fault being submitted to them and have 
attempted a repair within 20 hours. 24hr site access is required for this service. The cost of this service is £249+VAT per annum. 
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2. Invoicing Details  
 
If you would like this Home ADSL Service to be invoiced to an address other than the installation address 
supplied above please fill out the following details. If you do not require this, move on to section 3. 
 
2.1 If you already have an account with ChunkyChips.net and would like this Home ADSL Service to 

be added to that account, please supply the Account Number below and then move to section 3 If 
you do not have an account move to section 2.2. 

 
Account Number:   

 
2.2 If you do not have any account with ChunkyChips.net but would like the invoicing to be sent to 

another address other than the installation address, please supply the details below: 
 
Company/Contact Name:  

 

 

Address: 

 

Postcode:  

Telephone Number:  

Fax Number:  

E-mail Address:  

 

 

 Home 500* Home 1000* Home 2000* 
Home 

MAX Cap¹ ² Home MAX* 

Installation Fee £ £ £ £ £ 

Monthly Fee £ £ £ £ £ 

Annual Fee (10% 
Discount) 

£ £ £ £ £ 

Tick product required      

 
¹ Excess download charge of £2.50 per Gigabyte plus vat. 
² Price is also subject to a quarterly invoicing frequency. 
* Subject to our fair use policy. Please see www.chunkychips.net for details. 
 
Note: You will need to purchase a DSL filter for each telephone socket that is in use. (See section 5 for pricing) 
Note: You will need either an ADSL Modem or an ADSL Router to use the ADSL Service. The Home 2000 Cap comes 
with a free ADSL Modem. (See section 5 for pricing) 
 

3.  Services Available 
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4.1  Do you require the free web site space to be enabled for this account? If so please tick here  
 
4.2 If your selected ADSL product comes with free web site space but you do not currently have a 

domain name to point to it or you do not want to purchase your own domain name, 
ChunkyChips.net can provide use of a folder off chunkychips.net domain name. E.g. 
www.chunkychips.net/yourcompanyname. Please provide two preferred folder names: 

 

Choice 1 www.chunkychips.net/                 

Choice 2   www.chunkychips.net/                 

 
If you would like to purchase a domain name or multiple domain names that can be used with your free 
web site space or other services, please supply your choices below including the prefixes i.e. .co.uk, .com 
or .net. (See section 6 for current domain name prices): 
 
Example www.yourcompanyname.co.uk 

Choice 1    

Choice 2  

Choice 3    

 
4.3 If your ADSL service comes with free ChunkyChips.net POP3 email account(s), please supply 

required email addresses below. If you do not require any POP3 email accounts, please leave 
blank. If you choose an email address that is already taken, the nearest available option will 
allocated to you. 

 
Example   forename.surname @chunkychips.com 

Choice 1    @chunkychips.com 

Choice 2  @chunkychips.com 

Choice 3    @chunkychips.com 

Choice 4  @chunkychips.com 

Choice 5    @chunkychips.com 

 
 
5. Hardware Options (Products & Pricing) 
 

Hardware Products Price (each) Quantity Req. Tick 

DSL Filter £4.50    

ADSL Voyager 105 USB Modem £25.00   

ADSL Voyager 210 Router £35.00   

ADSL Voyager 2110 Wireless Router £65.00   

 
 
 
 

4. ADSL Services Details  
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6.1 All payments are now taken via Direct Debit, please make sure you complete the direct debit form 

and accompany it with your new order. 
 
6.2 Please indicate the frequency of which you would like to pay for this ADSL service by ticking one 

for following options: 
 
Monthly  Annually   

 
 
7.Terms & Conditions 

 
Please confirm you have read and agree to the terms and conditions set out on our website 
www.chunkychips.net when entering into this contract. This contract has a minimum term of 12 months.  
 
A cheque for the installation and first month’s rental must accompany all orders.  
 
I hereby agree to terms and conditions  
 
8. Declaration 
 
Please sign and date this order form and return via fax to 0870 255 7007 or by post.  You must be the 
registered owner of the telephone line you are requiring ADSL to be installed onto.  If you are a limited 
company we require this order form to be signed by a company director.  
 

Name  

Date  

Position  

Signature 

 

 

 

 
ALL PRICES ON THIS ORDER FORM ARE EXCLUSIVE OF VAT UNLESS OTHERWISE STATED. 

6. Payment Details 


